
	总 课 题
	9B Unit3 Robots
	第 1 课时

	课    题
	Comic strip and Welcome to the unit
	课型
	New

	教学目标
	To understand some of the advantages of the robots. 
To know the uses of robots.
To learn more new words and phrases..

	教学重点
	To master the new words and useful expressions.
To understand some of the advantages of the robots.

	教学难点
	To know the uses of robots.

	课前预习
	1.Preview the new words.
2.Listen to the tape and read the dialogue.

	教学方法
	Free talk, Presentation, Practice, Consolidation.

	教学用具
	Tape-recorder  Blackboard  Flash  PPT

	教  学  过  程
	二次备课

	Step 1 Free talk
1. Do you like robots? Why or why not?

2. would you like to buy a robot ? why or why not ?
3.Do you think robots are clever than human beings?

Step 2 Lead-in 

1. Have you seen robots in the films?
2. What kind of robots do you know?

3. What do you think robots can do for you?

Let students look at the picture then read them aloud.

Step 3  Welcome to the unit
1.  Ask one student to read the  phrases at the top of page 37. Make sure that all students  unde[image: image1.png]


rstand the meanings of the phrases . Match each phrase with the correct picture.        

2. Amy is asking Daniel how robots could help us in our daily lives.Explain the context. Daniel is explaining to Amy what robots can  do. Listen and answer:

· Would robots have brains in the future?

· In what way could robots help  Amy and Daniel?

    3.  Ask students to read the c[image: image2.png]


onversation         

Step 4 Group work 
      Work in pairs and talk about your ideas. Use the conversation below as a model.

Step 5 Presentation

     Show the flash and the pictures to the students.

Step 6 Ask and answer
     Listen to the dialogue between Eddie and Hobo and answer the following questions:

1. What is Eddie doing?

    2. Why does Eddie want to complain to the robot shop?

3. What does Eddie want Hobo to do?

4. Why doesn’t Hobo post the letter for Eddie?
Step 7 Language points

    1. Would robots have brains in the future, Daniel?

      丹尼尔，将来机器人会有大脑吗？

      句中的would用来谈论想象的事情。

      情态动词would, could均可引出想象的结果
2. I’m complaining about you to the robot shop.

       complain about sb to sp/sb

她正在向她的妈妈抱怨关于她的妹妹。

       She is complaining about her sister to her mother.

3. Post this for me.为我寄这封信。

       post sth for sb  为某人寄某物

post sb sth = post sth to sb 寄某样东西给某人

请把这封信寄给Millie.

Please post this letter to Millie.=Please post Millie this letter.

Step 8 Exercises

1.Will you please __ (邮寄) this letter for me on your way back.
2. The robot can do w_________ it is asked to with his hands.

3. He is _____________ (抱怨）about his mother.

4. He has a clever _____________ (大脑）。

5. They could do d________ jobs like putting fires.
词组翻译：

1）向某人抱怨某事         2）为某人寄某物

3) 探索外太空             4) 做危险的工作

5) 扑灭火
Step 10  Homework

1. Finish the exercises on workbook.

2. Preview the next lesson
	

	板书设计
	9B Unit3 Robots
Comic strip and Welcome to the unit
Some questions
1. What is Eddie doing?

    2. Why does Eddie want to complain to the robot shop?

3. What does Eddie want Hobo to do?

4. Why doesn’t Hobo post the letter for Eddie?   …
Language points

   1. Would robots have brains in the future, Daniel?

   2. I’m complaining about you to the robot shop.

       complain about sb to sp/sb

3. Post this for me.为我寄这封信。

       post sth for sb     

  post sb sth = post sth to sb

	总 课 题
	9A Unit 8 Detective stories
	第 2 课时

	课    题
	              Reading I
	课型
	New

	教学目标
	To understand how the robot can change our life.

To know and understand the terms associated with robot coexistence. 
To develop the four skills of the students.

	教学重点
	To identify specific information about robot coexistence
To understand and recite the key words.

	教学难点
	1. To learn new words from the context.
2. To identify the good points of owning a robot.
3. . To retell the passage.

	课前预习
	1Preview the new words.
2Listen to the tape and read the text

	教学方法
	Communicative Approach  Task-based approach

	教学用具
	Tape-recorder  Blackboard   PPT

	教  学  过  程
	二次备课

	Step 1 Review

 1. 寄封投诉信  post a complaint letter
2. 需要向机器人商店投诉 need to complain to the robot shop

3. 为我寄信post the letter for me

4. 探索外太空explore outer space

5. 做危险的工作 do dangerous work

6. 扑灭火put out the fire

7. 在高建筑物上工作work on high buildings
8. 帮助某人做某事help sb. do sth.

Step 2 Lead in

We know that roabts can do many things for us,such as doing dangerous jobs, exploring outer space and helping with homework and housework. Would you like a robot? What would you like a robot to do for you?
Step 3 Pre-reading

After reading the story, Daniel wrote down some words he does not know. Help him match the words on the left with the meanings on the right. Write the correct letters in the blanks.
1. as good as           a. very untidy or dirty

2. satisfy              b. in a correct way

3. virus               c. keep something somewhere

4. properly            d. very nearly

5. in a complete mess   e. instructions that are design to cause computer problem

6. store               f. provide what is needed

Step 4 While-reading

1. Listen and answer the questions.

Did the robot make a great difference to Mr Jiang’s everyday life? 

(Yes, it did.)
What did Mr Jiang decide to do in the end?
(He decided to return the robot to the robot shop.)
2. Read Paragraph 1
  Living with a robot

Name :    Job:      Why :

  Keys: Mr. Jiang, manager, can have more spare time

3. Read Paragraphs 3-5.
  In the morning

breakfast was _____, his business suit was ______;lunch box was ______
  Keys: made, smoothly iron, prepared

During the day

  ____ all the housework;  ___________ at the supermarket

  a delicious dinner would be ________;  after dinner, tidy ____;

  Keys: do, go shopping, ready for, up

4. Reading Paragraphs 6 & 7.
1. How could a robot start to go wrong?

  2. What are the problems?
    make ___ mistakes, __ Mr Jiang__at four o’clock in the morning, 

his flat was _____, food was __________, milk was __________,

coins, bills, and his private papers were _____,______ the things over.
  Keys: The robot caught a virus.

       stupid, wake up, in a complete mess, laid on the bed, stored in the rubbish bin, spread all over the floor, knock

Step 5 Post-reading

Daniel is thinking of the good and bad points of having a robot. Help him complete the lists below .
Good points

1 With the robot’s help, I will have a lot more time to _____ .

2 It can make __________ for me in the morning.

3 It can ________ my clothes.

4 It can ____________ at the supermarket if I am busy.

5 It can ________ after dinner.

6 My flat will look ________________.
Keys: relax, breakfast, iron, go shopping, tidy up, as good as new

Bad points

1 If the robot catches _________, it will cause a lot of problems.

2 It might ________________in the morning.

3 It might lay me food on the  _________ .

4 It might store the milk in the ____________.

5 It might spread coins, bills and ___________ all over the flood.

6 I might move too fast and _______________.
Keys: a virus, wake me up, bed, rubbish bin, my private papers, knock things over
Step 6 Daniel and Millie are talking on the phone. Daniel wants to buy a robot. Millie is asking him what it would be like to live with a robot. Write a T if Daniel’s answer is true or an F if it is false.
Millie: Would a robot bring any changes to your life?            
Daniel: (1) Yes. Some changes might be good, but some might not.                                                                Millie: How could a robot help you in the morning?

Daniel: (2) It could eat breakfast for me.                     

Millie: Could it do some shopping for you? 

Daniel: (3) Yes it could do some shopping at the supermarket. 
Millie: What would the robot do while you are at school?

Daniel: (4) It would do the housework.                      

Millie: Could the robot cook?

Daniel: (5) I’m afraid it couldn’t.                                                                                                             

Millie: Does a robot sometimes go wrong?

Daniel: (6) Yes, a robot sometimes goes wrong.

Millie: What might cause a robot not to work properly?

Daniel: (7) For example, It could catch a virus.                 _                  

Millie: What would happen then?

Daniel: (8) It could make stupid mistakes.                                       

Millie: Could you fix your robot by yourself?

Daniel: (9) No. I wouldn’t know what to do with it?

Millie: What could you do if you find the robot too much trouble?

Daniel: (10) I can return it to the factory.
  Keys: T, F, T, T, F, T, T, T, T, T
Step 7 Discussion
1. If you are the owner of the broken robot in the text, what will you do?

2. Should we ask robots to do all the work for us? What is your ideal robot like?

Step 8 Retell the story.
Mr. Jiang is very busy and have no time to relax. So he bought a robot to help him. It made Mr. Jiang’s life much easier. While Mr. Jiang at work, the robot would do all the  housework. Mr. Jiang was very happy with the robot. But later, things changed. The robot caught a virus. It began to make stupid mistakes. Mr. Jiang’s flat was in a complete mess. Mr. Jiang was very unhappy. In the end, he decided to return the robot to the robot shop.

Step 10 Homework

1. Remember the words and expression in the lesson.

2. Help Mr Jiang write a complaint letter to the robot shop.
	

	板书设计
	9B Unit3 Robots---Reading 1
Some questions
Did the robot make a great difference to Mr Jiang’s everyday life? 

What did Mr Jiang decide to do in the end?
How could a robot start to go wrong?

  What are the problems?…

	 总 课 题
	9B Unit3 Robots
	第 3 课时

	课    题
	ReadingⅡ 
	课型
	New

	教学目标
	1. To know and understand the terms associated with robot coexistence.
2. To understand key vocabulary items.
3. To develop the four skills of the students.

	教学重点
	1. To read a newspaper article about a murder.
2. To recognize and understand vocabulary about life with robots.
3. To develop the four skills of the students.

	教学难点
	To learn the key phrases and drills in the article.

To identify the good points of owning a robot.
To recite the important phrases and sentences.

	课前预习
	1.Listen to the tape and read the text 
2.To summarize key points 

	   教学方法
	Free talk, Presentation, Practice, Consolidation.

	教学用具
	Tape-recorder Blackboard Flash PPT

	教 学 过 程
	 二次备课

	S Step 1 Revision
Retelling the text
Give Ss the key words:

Mr. Jiang   busy   buy a robot     easy life        breakfast    was made business suit   were ironed lunch box   was prepared    
while he is at work   robot       do all the housework

                              go shopping

When he returned home           flat, as good as new 

                              dinner   be ready for

After dinner: Mr. Jiang           do what ever he liked

                              watch TV

                              do something reading

             robot             tidy up

A few weeks later 

     robot      catch a virus 

               wake Mr. Jiang up at four o’clock 

             flat     in a complete mess

             food    lay on the bed

             milk    store in the rubbish bin

private papers   spread all over the floor

move too fast    knock things over

Mr. Jiang    decided to return the robot 

Step 2 Language points

1. It seemed that in general the robot satisfied Mr Jiang’s needs.

看来这个机器人大体上满足了江先生的需求。

句中的satisfy是动词，意思是“满足（需要，需求）”。短语be satisfy satisfied with 意思是“对……感到满意（满足）

e.g. The big cake was not enough to his hunger.

这只大蛋糕不足以让他解馋。

Daniel is not satisfied with his robot at all.

丹尼尔对他的机器人一点也不满意。
 2. …his flat would look as good as new, and a delicious dinner would be ready for him.

   as...as意为“同……一样”, 中间部分可为形容词或副词原形。
e.g. This book is as interesting as that one. 这本书与那本书一样有趣。

I believe you can run as fast as Jim.我相信你能跑得和吉姆一样快。

be ready for = be ready to do …

e.g. He is ready for the English exam.
    He is ready to have the English exam.

    他已经准备好英语考试了。
    They get ready for trip. 
    They get ready to go on a trip.

    他们准备去旅行。

3. After a few comfortable weeks, however, things started to go wrong. 

然而，几周的舒适生活之后，情况开始不对了。

after a few weeks = a few weeks later

短语go wrong的意思是“出现问题”如：

e.g. Things started to go wrong when they moved to the city centre.

当他们搬到市中心后，出现问题了。

短语go wrong用于描述机器时，可表示机器“发生故障，出毛病”。如：这块表出毛病了。

e.g. Something has gone wrong with the watch.

4. The robot caught a virus and no longer worked properly.

  no longer=not any longer多指时间, 用来修饰具体状态。
e.g. He is no longer a student. 
  =He is not a student any longer.

   他不再是一个学生了。
no more = not any more

指数量和程度, 用来修饰动作。
e.g. She no more cried. 她不再哭了。
5. When Mr Jiang got home, he would find his flat in a complete mess: food was laid on the bed; milk was stored in the rubbish bin; coins, bills, and his private papers were spread all over the floor.

   当江先生回到家，他会发现家里乱作一团：食物放在床上，牛奶储存在垃圾桶里，硬币，账单和他的私人文件撒得满地都是。
   句中的mess是可数名词，常用单数形式，意思是“杂乱，不整齐”。常见的搭配有be in a mess (杂乱不堪)，make a mess (搞得一塌糊涂)。

e.g. The children made a mess in the room. 孩子们把房间搞一塌糊涂。
句中的spread意思是“使分散，使分布”。

e.g. Seeds are often spread by the wind.  种子通常随风传播。
Step 3 Useful phrases
1. 有时间去放松 have time to relax
2. 拥有更多的业余时间 have more free time
3. 从…订购…order sth. from…
4. 在超市里购物 go shopping at the supermarket
5. 看起来像新的一样好 look as good as new
6. 为…做准备 be ready for sth /to do dth.
7. 大体上 in general
8. 开始出错 start to go wrong
9. 感染病毒 catch a virus
10. 犯愚蠢的错误 make stupid mistakes
11. 把某人叫醒 wake sb. up
12. 在洗衣机里/垃圾箱里 in the washing machine/ rubbish bin
13. 把东西打翻 knock things over
Step 4 Do exercise. 

1.Your room must be _______ (扫) well. It’s too dirty.

2.A robot can ____ (烫) clothes like a man.

3. The _________ (售货员) with glasses are at the doorway of the shop.

4. Edison’s inventions made a great difference to our e________ life.

5. The robot threw the clothes into the _____ (垃圾箱) along with the ________ (垃圾).

6. There is some water in the rice c_____.

7. The ______ (硬币) in the purse are all here.

8. The books were s_____ all over the floor by the child. 

9. When the teacher came into the classroom, he found the classroom in a m___: the floor was very dirty and the students’ books were on the floor. 

10. The road to our villages is ___________ (平坦的).

Step 5 Homework.
Remember the words and expression in the lesson.
	

	板书设计
	9B Unit3 Robots---Reading II
Language points

1. It seemed that in general the robot satisfied Mr Jiang’s needs.

短语be satisfy satisfied with 意思是“对……感到满意（满足）
 2. …his flat would look as good as new.

   as...as意为“同……一样”, 中间部分可为形容词或副词原形。

be ready for = be ready to do …

3. After a few comfortable weeks, however, things started to go wrong. 

after a few weeks = a few weeks later

e.g. Something has gone wrong with the watch.

4. The robot caught a virus and no longer worked properly.

  no longer=not any longer多指时间, 用来修饰具体状态。
no more = not any more指数量和程度, 用来修饰动作。
5. be in a mess (杂乱不堪)，make a mess (搞得一塌糊涂)。

	总 课 题
	9B Unit3 Robots-
	Period 4-5

	课    题
	Grammar 
	课型
	New

	教学目标
	Learn to use object +object complements to replace object clauses  

Learn use question words+ to –infinitives to replace object clauses.
Learn to use to –infinitives to replace some adverbial clauses expressing results or purposes.

	教学重点
	To replace object clauses  

	教学难点
	To replace object clauses  

	课前预习
	Preview the new words.

	教学方法
	Task-based approach，Scene pedagogy and Teaching with humor

	教学用具
	Tape-recorder  Blackboard  Flash  PPT

	教  学  过  程
	二次备课

	Step 1 Explain

简单句和复合句的转化
1. 运用“宾语+宾语补足语”将宾语从句改为简单句
2. 运用“疑问词+动词不定式”将宾语从句改为简单句   
3. 运用动词不定式将结果状语、目的状语从句改为简单句

Step 2 Examples  

由that 引导的宾语从句

1. I saw that he was reading the book carefully
I saw him reading the book carefully.

2. I found that he was very happy
I found him very happy

3. I noticed that he was entering the room

I noticed him entering the room.
4.His flat was in a complete mess .(He would find……) （在Reading中找同义句）。
注意：和find , notice 相同用法的有hear, see, think, watch等
Step 3  Exercise
  Ask students to finish the exercise on  P42 

Step 4 Examples 

I know how I should drive a car.

I know how to drive a car.

疑问词+动词不定式将宾语从句改为简单句 疑问词有：what ,which, when , where ,who ,how 等。

Attention:
疑问词why不能和动词不定式连用

用“疑问词+动词不定式”将宾语从句转化成简单句的前提是宾语从句的主语和主句的主语一致，且主语的谓语动词通常是know ,remember, forget ,learn等
Step 5 Exercise

     Ask students to finish the exercise on  P43 

Step 6 Examples

He got up early so that he would not miss the train.

He got up early in order to miss the train.
动词不定式将结果状语目的状语改为简单句

 Attention： 
1 用“动词不定式”将结果状语从句转换成简单句的前提是从句的主语和主句的主语一致。

2. 结果状语从句so…that…的结构可以用too…to…或（not）…enough to…来转换；目的的状语从句可以用in order to 来转换
 Step 7 Exercise 
1. Finish the exercises on P44
2.将以下复合句转化为简单句。
Please tell me where I can find the book.
It’s so boring! I don’t know what I can do.

The problem is so difficult that we can’t solve it.

It’s so hot that people can’t sleep at night.

Keys: Please tell me where to find the book.

It’s so boring! I don’t know what to do.  
The problem isn’t easy enough for us to solve.

It’s too hot for people to sleep at night.

Step 8 Homework

Do some exercise on workbook.

Remember some useful phrases.
	

	板书设计
	9B Unit3 Robots  
Grammar 
Some important phrases and sentences

I noticed that he was entering the room

I noticed him entering the room.
I know how I should drive a car.

I know how to drive a car.
He got up early so that he would not miss the train.

He got up early in order to miss the train.

	总 课 题
	9B Unit3 Robots
	第6课时

	课    题
	Integrated skills
	课型
	New

	教学目标
	To listen to the dialogue and complete the notes.
To complete an email.
To learn to talk about different kinds of robots

	教学重点
	To learn to talk about robots.

	教学难点
	To learn to talk about robots.

	课前预习
	1. Preview the new words and phrases of this period

2. Pre-read “Integrated skills”

	教学方法
	Task-based approach，Scene pedagogy and Teaching with humor

	教学用具
	Tape-recorder  Blackboard  Flash  PPT

	教学过程
	二次备课

	Step 1 Lead in

Boys and girls, we learnt about a fashion show ,a charity show ,have you ever been to any other shows?

Step 2 Presentation
  There is going to be a robot show in Sunshine Town. 
  1. Let Ss look at the poster, then answer the questions.

    1) Where will the exhibition be held?

    2) When will the exhibition be held?

    3) What time does it open and close?

    4) What’s the price of tickets?

    5) What will you get if you go to the exhibition on the first day?

2.  Come to the robot show on 14 March and receive a copy of Robot magazine for free!
3月14号那天来机器人展览会，就能免费获得一本《机器人》杂志！
短语for free的意思是“免费”。如：

如果你足够幸运的话，就会免费得到一张演唱会门票。

If you are lucky enough, you will get a concert ticket for free.
Step 3 Activity

  Let Ss help Daniel complete his notes.

1) First, let Ss fill in the blanks with as much information as they can. 2) Then, Let Ss listen to the radio programme and complete the notes. 
3) Let Ss read the email and complete it.

4) Check the answers.   

Step 4 Speak up

  1. Present the new words, let Ss remember them as quickly as possible.
  2. Let Ss read the conversation and answer the questions.

    1) Who would Mr Jiang like to speak to?

2) What’s wrong with Mr Jiang’s robot
  3. Let Ss role-play the conversation.

  4. Group work:

    Work in groups of three and make a phone call talking about what kind of service you need. Use the conversation as a model.
    A: Hello! Can I help you?

B: Hello! I’d like to speak to the … 
A: Please hold and I’ll put you though.

C: Hello! This is … What can I do for you?

A: My …. has gone wrong.

C: I’m sorry to hear that. Would you like us to …

A: Yes, please. Thanks.
C: OK. Our …will contact you soon.

Step 5 Homework

1. Remember the key phrases and expressions in the lesson. 

2. Make a phone call talking about what kind of service you need.
	

	板书设计
	9B Unit3 Robots
Integrated skills
Some questions.

 A. 1) Where will the exhibition be held?

    2) When will the exhibition be held?

    3) What time does it open and close?

    4) What’s the price of tickets?

    5) What will you get if you go to the exhibition on the first day?
B.1) Who would Mr Jiang like to speak to?

2) What’s wrong with Mr Jiang’s robot
…
Some important language points



	教学反思
	


	总 课 题
	9B Unit3 Robots
	第7课时

	课    题
	Study skills 
	课型
	New

	教学目标
	To learn some differences between British English and American English.

	教学重点
	To learn some differences between British English and American English.

	教学难点
	To learn some differences between British English and American English.

	课前预习
	1.Preview the new words.
2.Revise some verb phrases.

	教学方法
	Task-based approach，Scene pedagogy and Teaching with humor

	教学用具
	Blackboard  PPT

	教学过程
	二 次 备 课

	Step 1 Presentation
Enjoy and discuss differences between British English and American English
Show the movie <My fair lady >
Step 2 British English and American English
British English and American English-- differences of Spelling 
Spelling

 

British

American

-mme/-m

programme

program

-ll-/-l-

travelling

traveling

-gue/-g

dialogue

dialog

-our/-or

colour

color

-re/-er

theatre

theater

British English and American English-- differences of Vocabulary
Vocabulary

British

American

bookshop

bookstore

garden

yard

autumn

fall

film

movie

holiday

vacation

British English and American English-- differences of Grammar
Grammar

British

American

have done/ did

I have already given the present to her.

I already gave the present to her.

have got/ have

Have you got a radio?

Do you have a radio?

在英式英语中，描述一个刚刚完成、并对现在产生影响的动作，用现在完成时，常与yet,  just,  already 等词连用，如果用一般过去时表达则会被视为错误。
而在美式英语中，既可以用现在完成时，也可以用一般过去时，并且一般过去时更为常用。例如： 
英式英语

美式英语

I've just had lunch.

I just had lunch.

I've already read that book.

I've already read that book.

Have you washed your hands?

Did you wash your hands?

Have you finished your homework?

Have you finished your homework?

美式英语在表示星期几和月份的词前面常常省略介词。例如： 

英式英语


The play opens on Thursday.

I’ll be here in December.

I’ll write to him
               

美式英语

The play opens Thursday.
I’ll be here December.
I’ll write him.
There are also some differences in pronunciation. One of the most obvious is that, in British English, the consonant /r/ is pronounced only before a vowel, e.g. classroom. 

In other case, the /r/ is silent, e.g. car. 

In American English, the /r/ is always pronounced.

Step 3 Exercises
Daniel is writing about Mr Jiang and his robot. Change his sentences into American English, using the information above to help you.
1. He has already bought a robot.

2. This new robot comes in his favourite colours –red, blue and white.

3. The robot can help a lot in the garden.

4. When he goes travelling, the robot can help look after his mother.
5. It is pity that the robot never goes to see a film with him.
Step 4 More exercises
1.  I’ve just had lunch.
2. I've already seen that film.
3. Have you finished your homework yet?
Step 5 Homework 
Remember the differences between British English and American English.

Preview the next lesson.
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Study skills
Spelling           British           American
travelling        traveling
programme       program
colour           color
Vocabulary        garden          yard
                 autumn          fall
                 film             movie
Grammar
英式英语


The play opens on Thursday    I’ll be here in December. I’ll write to him          

美式英语

The play opens Thursday.      I’ll be here December.   I’ll write him.
  …
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	总 课 题
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	第8课时

	课    题
	Main task
	课型
	New

	教学目标
	To answer the questionnaire
To write a complaint letter.

	教学重点
	To write a complaint letter.

	教学难点
	To write a complaint letter.

	课前预习
	1.Preview the new words.
2.Revise some verb phrases.

	教学方法
	过程性写作教学  情景教学法、归纳法

	教学用具
	教学挂图 录音机 投影仪

	教学过程
	二次备课

	Step 1 Lead in
1.Ask students to discuss the following question: 

What do you expect your robot to do? 
2. Ask students to read the questionnaire and think about whether or not you agree with Daniel’s answers. 

3. Ask students to describe Daniel’s ideal robot,use the information in questionnaire.

Eg:Daniel’s robot’s batteries should last for two month .

…
Step 2 Presentation

1.Help Daniel finish his complaint letter. 

Dear Sir/Madam.

Robot model number HUGO123BB

Two weeks ago, I bought a robot from your shop. However, I am not satisfied with it at all. 
First of all, I am unhappy with its batteries. They last for one week at most. So I have to change them often. I think they should last for at least (1) __________.

I think a robot should work (2) ______________, and I want my robot (3) 

__________________________.

However, this robot is very lazy. I need to give it instructions all the time. Otherwise, I need to do everything myself. The quality of this robot is not up to standard either. A good robot should only need checking (4) ______________. 

My robot has already stopped working completely. I do not know what is wrong with it. 

I regret having a robot like this. I would like to get my money back.

Your faithfully

Daniel Chen

Keys: 2 months, 24 hours a day, help me with my homework, every 6 months

2.Read and answer 

· What’s the robot model number ?

· When did Daniel buy the robot?

· What is Daniel unhappy with first ?

· How long do its batteries last for ?

· Does Daniel think his robot helpful?

· How often should a good robot need checking?

· How will Daniel deal with his robot?

4. Read the letter again and find out what’s wrong with Daniel’s robot and how he feels.

Power  …
Working hours and type of work …
Quality and checking …
5. Let students read the reply from the robot shop  and  find out the two ways to deal with Daniel’s problems.

· The robot shop will send Daniel a new robot .

· Daniel can have his money back if he would not accept the new product.

6. Read the reply again 

Step 3 Language points
How long do you expert your robot’s batteries to last?

你期望你的机器人的电池能用多久？

句中的expect是动词，意思是“期望，期待”。

e.g. Parents expect their children to be successful.
父母们期望他们的孩子成功。

    We are expecting him to arrive.

我们一直在等他。

2. The quality of this robot is not up to standard either.

  这个机器人的质量也不合格。

  up to standard 的意思是“合格”

e.g. The product is up to standard. 
此产品合格

3. I regret having bought a robot like this.

  我后悔买了这样的一个机器人。

  句中的regret意思是 “后悔”，regret having done something 的意思是 “后悔做了某事”。 

e.g. She regrets not having bought that book. 
她后悔没有买那本书。

Step 4Useful phrases. 

对….满意                  be satisfied with 

更加注意到              pay more attention to 

结果                        as a result 

至少                        at least 

一直发出指令         give instructions all the time

….怎么了               What’s wrong with…?

一点也不               not at all

退款                      get money back

持续                      last for 

需要被                   need doing=need to be done

step  5   Summary

   这类信件与道歉信类似，其写作要点包括以下几点：

1、 表示真诚地歉意

2、 解释造成损伤或不便的原因

3、 提出解决方案或表明今后的做法
Step 6 Writing
1. 介绍写抱怨信件的要求。

2. 给出一篇范文: 顾客对旅游公司服务的一封抱怨信

3. Suppose you are not satisfied with the robot you bought at a robot exhibition. You also want to write a complaint letter. You may use the questionnaire on page 48 and Daniel’s letter to help you. 
Step 7 Exercises 
用上面所学短语完成下列句子。

1. He doesn’t study hard.___________, he failed in the exam.

2. The rain _______ half an hour.

3. Please ________________ your handwriting, I can’t see it clearly.

4. _______________ my washing machine? I need to ___________.

5. My watch doesn’t work . It ___________ (repair).

6. If you can’t mend the computer well, I’ll __________________. 

7. My parents _____________ my study.

Step 8 Homework
Your friend bought an MP4 five days ago, but it doesn’t work now, and he doesn’t know what to do, please write a short passage to tell him your advice.
 Review the whole unit.
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Task
Language points
How long do you expert your robot’s batteries to last?

e.g. Parents expect their children to be successful.
2. The quality of this robot is not up to standard either.

   up to standard 的意思是“合格”

3. I regret having bought a robot like this.

regret having done something 的意思是 “后悔做了某事”。 

e.g. She regrets not having bought that book.…



