1. [bookmark: _GoBack]complain about sth. to sb. 向某人抱怨某事
2. explain sth. to sb. 向某人解释某事
3. explore outer space 探索外太空
4. do whatever they are asked to   做任何他们被要求做的事
5. put out fires 灭火
6. be too busy to have any time to relax 太忙了以至于没有时间放松
7. order a robot from a shop 从商店订购一个机器人
8. be smoothly ironed 被熨烫平整
9. at work 上班   return home from work 下班回家
10. look as good as new  看起来像新的一样好
11. in general = generally speaking  总的来说
12. satisfy one’s needs 满足某人的需要  be satisfied with ... 对…满意
13. It seems that ... 似乎……
14. start to go wrong 开始出错
15. catch a virus 中病毒
16. find his flat in a complete mess 发现他的公寓一片混乱
17. be laid on the bed 被放在床上
18. be spread all over the floor  被撒得满地都是
19. knock things over  把东西撞翻
20. move too fast on its wheels  用轮子移动太快
21. cause a robot not to work properly 导致一个机器人不正常工作
22. go on a business trip to Shenzhen  去深圳出差
23. while I am away 当我不在家的时候
24. remind you to take medicine 提醒你吃药
25. go up and down the stairs 上下楼梯
26. over ... years old 超过…岁
27. put you through 帮你转接
28. hold on 别挂电话
29. have it checked 找人检查一下它
30. first of all 首先
31. be unhappy with its batteries 对它的电池不满意
32. give it instructions all the time 一直给它指令
33. up to standard 达标
34. regret having bought a robot like this 后悔买了这样一个机器人
35. accept our product 接受我们的产品
36. look forward to hearing from you  期待收到你的来信
